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VR-Tech & systems are based in the London borough of Merton and are members of the Merton Chamber of commerce, focused on providing local
companies special rates for IT support, offering a wide range of services, including PC / Laptop repair, Network survey / installation, network problem
solving, along with a host of related services.

Our Rates
For total transparency we break down our charges as follows:
£50 + vat call out charge - this covers up to and including the first two hours of work, any additional hours
will be charged at £25 + vat per hour.
Traveling charges are costed at £2 per mile from our head office postcode CR4 2HY.
A further daily charge of £15 will be made for work within the London Congestion charge area.
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Other services
We further offer extremely competitive remote services. These are when one of our IT engineers will
remote into the designated system, alleviating the need for travel charges etc.

For our Partners we offer:
A single remote session @ £30 for the first hour then £25 per additional hour.
In an effort to provide further savings we offer ticket discounts, for these remote tickets we charge:

10 remote tickets at £24 saving 20% on the single rate.
100 remote tickets at £19.20 saving 40% on the single rate.
These tickets are very popular and do not expire over time.

How the tickets work
Upon purchase, a statement is provided with full ticket entitlement. Following each ticket use, a statement is sent confirming current ticket balance
and a summary of all usage.
Partners are further offered priority services, including call outs and remote scheduling.
As an act of commitment to the partnership program we ask any prospective partner to procure a batch of
remote tickets, upon purchase you will automatically qualify for the competitive rate program.
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